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| called last weekend and asked a question about uneven heating and cooling to my 2 story house. You were so kind
as to refer Reeis to come and have and energy audit on my house. They came on Thursday and found my Penum
box on air handler was made to short and the duct that sends heat/air to the lower level has to take a right hand turn
and the air gets backlogged around that turn and gets dumped into the upstairs. Air travels the path of least

Comments: . . . .
resistance so therefore dumps mostly into the master bedroom. So | want to thank you so much for this audit. | am
going to have Reeis reconstruct the one duct to get a straight airflow so equal amount of air will travel downstairs and
well as upstairs. Thanks you so much for your help, now | won't have to hear my family say" it's cold down here"
meaning down in the lower level. Jeremy from Reeis was very knowlegable and performed a thorough check.
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