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This is the second time | have used this company and on both occasions the receptionists
were very courteous, as were the technicians. They were prompt as well, and did a good
job of assessing the issue(s) to the extent that they were able to determine the exact
problem. They did not charge for a follow-up service call, and | feel confident that the
company will take whatever steps are necessary without adding additional or unnecessary
costs. Trust is an important commodity in the plumbing industry, probably second only to
ensuring water and/or waste stays where it belongs, and | think this company is excellent

on both accounts. k
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PLUMBIN That is awesome, so happy to hear the whole team was able to help you. In our

30 years plus of being open, we know that the plumbing repairs being fixed is
very important but making sure we provide excellent customer service is also
very important. When your plumbing breaks, it can be frustrating, glad we could
help you. Have a great day. - Linda.



